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FAX, Land Line & Mobile of Customer Care & Grievance Officer

 

Customer Care: 
Contact Number: 080691 92222 
Time: Monday - Saturday  
From 10.00 am - 7.00 pm 
 

Grievance Officers: 
 
West Zone: 
States included: Maharashtra, Gujarat  
Grievance Officer: Kevin Langaliya  
Contact no.: 97377 71119 
Email : kevin@netsurfdirect.com  
 
Central + North Zone: 
States included: Delhi, Agra, Chandigarh, Gorkhapur, Lucknow  
Grievance Officer: Rachit Sinha 
Contact no.: 99115 39066 
Email : rachit@netsurfdirect.com  

 
North East + East Zone: 
States included: Bhubaneshwar, Kolkata, Patna  
Grievance Officer: Dilip Dhage 
Contact no : 96570 03100  
Email : dilip.dhage@netsurfdirect.com  

 
South Zone:  
States included: Karnataka, Andhra Pradesh, Kerela, Tamil Nadu  
Grievance Officer: Satish Valsange 
Contact no.: 98811 51533 
Email: satish.valsange@netsurfdirect.com  
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